
P.O. Box 520 
Hilliard, OH 43026-9916 

<First Name> <Last Name> 
<Address1 > 
<Address2> 
<City>, <ST> <Zip> 
<Date> 

Thank you for putting your health first. Enjoy your $50 
gift card. 
Congratulations on earning your $50 gift card. This is our way of thanking you for completing your visit and 
taking care of yourself. 

If you have questions about your reward, please email us at giftcards@healthcare.com or call the Member 
Services number on your ID card. If you have questions about your Anthem benefits, you can visit healthcare.com 

- Your Anthem team

The amount of the gift card may be considered income am subjoct to state am federal taxoo in the year ifs paid. If yw rave ar,,, qwstiom abwt whether tt,, (ift card wIII resut in taxable income to you, we rocommend that yw 
consUI your tax adviso r _  
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REWARDS

A Member Reward Platform 
Built for Health Insurers

Intuition for healthcare is a turn-key member reward platform built for health insurers who want to entice and reward members 

who have taken steps to promote their wellness and health through regular checkups, exams, and screenings. It allows insurers 

to make strategic decisions regarding what screenings may help keep their members healthier, reduce healthcare costs for all 

parties, and directly reward members who have taken those actions.

REDUCE HEALTHCARE COSTS WITH REWARDS

614.771.2300

INTUITION
for Healthcare

Intuition is incredibly easy to implement and can be up and running in as little as 30 to 60 days. Our proprietary program 

allows managers to have a single partner for their healthy rewards programs, including: printing, fulfillment, communications, 

application development, and agency support.

• Hosted in a non-public cloud at Expedient Data Centers, 

with Expedient-maintained compliance:

 0 SOC 1, 2, 3 compliance

 0 HIPAA/HITRUST compliance

 0 PCI-DSS Tier 1 compliance

• Requires only a simple member data load to get started

• Email/SMS can be enabled per account

• Unlimited number of reward types

• Can scale from thousands of members to hundreds of 

thousands of members

• Unlimited number of sub-brands and programs in a single 

admin portal

WE DO THE HEAVY LIFTING AND GET YOU UP AND RUNNING FAST!

Scan to
watch! 

YOUR LOGO 
MEDICAL

YOUR LOGO 
MEDICAL

YOUR LOGO 



614.771.2300

More Key Components

• Physical and digital offers and invitations

• Screening coupons and attestations

• Award and Denial Notification System

• Custom Built, Member-Facing PURL Portal

 0 Allows login via PURL to review available screenings

 0 Completed screenings are entered into the portal for 

approval/denial

 0 The software automatically checks to ensure the 

screening meets reward requirements

 0 Portal can handle one, or many, screening types, as 

well as screening stage requirements

 0 Portals are fully branded with mobile-first design

• System generates fulfillment orders as approvals happen 

in the application both manually and automatically

• Includes custom bar-code and magnetic card scanning to 

ensure the right card goes to the right person

• Unlimited reward options to align to program strategy

• System auto-sends email triggers to Baesman’s ESP for 

deployment and tracking (opens, clicks)

• Physical card counts can be performed, and any loss/

spoilage is accounted for

• System flags inconsistent use 

• System auto-calculates least number of gift cards to be 

used in multi-card situations, so envelopes do not get too 

thick/heavy

• Our QC process ensures rewards cards are being fulfilled 

and match what managers approved

• All data is available in the admin portal where managers 

can view member lookup, reporting inquiry, and all 

quality control functions, including card inventory

• Allows brand program managers to view program health, 

real-time via graphs and KPIs

• System auto-generates daily fulfillment, order, and 

inquiry reports

• Inquiry reports/interface lets a brand see any gray-area 

denials and override them

• Reporting includes billing, inventory (cards, envelopes, 

stock, etc.), weekly activity, and returns physical cards 

that were returned physical cards that were mailed back 

to Baesman as undeliverable 

• Automatically runs reporting, but custom reports can be 

expanded for your specific needs

• Reports can be run on-demand or delivered on a 

recurring schedule

FulfillmentAdmin Portal & Reporting

Scan to
watch! 


